
RADCLIFFE ON TRENT PRE-SCHOOL PLAYGROUP 

VERBAL AND PHYSICAL ABUSE POLICY 

Radcliffe on Trent Pre-school Playgroup operates a zero 

tolerance policy towards both verbal and physical abuse 

or assault. 

We believe that all children and staff (including 

volunteers) at the setting, and other parents/carers or 

visitors to the setting, have the right to be protected 

from verbal and physical abuse or assault, whether 

directed at them or by witnessing it being directed 

towards another person in or around the setting. 

Procedures 

We will not tolerate abuse in any form towards staff 

members, other parents/carers or children either on our 

premises or in the surrounding area. This especially 

applies when other children are present. 

Parents/carers not complying with this policy will be 

requested to leave the premises immediately and, if 

necessary, the appropriate outside agency will be 

informed. 
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